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Thank you for buying a Panasonic product.
Before operating this unit, please read these
instructions completely and save them for future use.
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SAFETY PRECAUTIONS

To reduce the risk of injury, loss of life, electric shock, fire,
malfunction, and damage to equipment or property, always
observe the following safety precautions.

Explanation of symbols

The following symbols are used to classify and describe the
level of hazard, injury, and property damage caused when the
denotation is disregarded and improper use is performed.

AWARN'NG Denotes a potential hazard that could

result in serious injury or death.

Denotes a hazard that could result
in minor injury or damage your
belongings.

/\CAUTION

The following symbols are used to classify and describe the
type of instructions to be observed.

This symbol is used to alert users to a specific
operating procedure that must not be performed.

This symbol is used to alert users to a specific
0 operating procedure that must be followed in order to
operate the unit safely.

/N WARNING

Never use the product if the power cord or power

plug is damaged or if the power plug fits loosely

in a household outlet.

- Doing so may cause electric shock, or fire due to a
short circuit.

Do not connect or disconnect the power plug to a
household outlet with a wet hand.
- Doing so may cause electric shock or injury.

Do not damage, modify, or forcibly bend, pull, or

twist the power cord. Also, do not place anything

heavy on or pinch the power cord.

- Doing so may cause electric shock or fire due to a
short circuit.

Do not wrap the power cord around the product

when storing.

- Doing so may cause breakage to the wire of the
cord, and may cause electric shock or fire due to a
short circuit.

/\ WARNING

The garment steamer must not be left unattended
while it is connected to the supply mains.
- Doing so may cause fire.

Do not use with the power cord bundled.
- Doing so may cause fire or electric shock.

Never modify, disassemble, or repair the

appliance by yourself.

- Doing so may cause ignition or injury due to
abnormal operation. Contact an authorized service
agent for repair.

0 Immediately stop using and remove the power

plug if there is an abnormality or malfunction.

- Using it in such conditions may cause fire, electric
shock, or injury.

<Abnormality or malfunction cases>

*The main unit stops occasionally, or the power cord
or the power plug is abnormally hot, or discolored.

*The main unit is deformed or smells of burning is
detected.

- Immediately request inspection or repair at an
authorized service agent.

Do not immerse the main unit in water or other

liquids.

- Doing so may cause electric shock or fire due to a
short circuit.

Do not use the main unit with a wet hand.
- Doing so may cause electric shock or fire due to a
short circuit.

Do not use in proximity of flammable materials
(Such as benzine).
- Doing so may cause an explosion or fire.

o This appliance is not intended for use by persons

(including children) with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they have
been given supervision or instruction concerning
use of the appliance by a person responsible for
their safety. Children should be supervised to
ensure that they do not play with the appliance.

- Failure to do so may cause an accident or injury.

e 0L O 0O O

Regularly clean the power plug to prevent dust

from accumulating.

- Failure to do so may cause fire due to insulation
failure caused by humidity. Disconnect the plug and
wipe with a dry cloth.

o Always ensure the appliance is operated on an

electric power source matched to the rated
voltage indicated on the product. Fully insert the
power plug.

- Failure to do so may cause fire, electric shock.

The steamer head must be firmly rested on the

steamer holder, and the power base must be

placed on a flat and stable floor.

- Failure to do so may cause the soleplate to be
scratched, or even injury or scald if the steamer
head falls over.

English .

Independently use a household outlet, and do not
use extension cord.
- Failure to do so may cause electric shock or fire.

If the power cord is damaged, it must be replaced
by the manufacturer, its service center, or
similarly qualified persons in order to avoid a
hazard.

- Failure to do so may cause an accident or injury.

This product must use the electrical outlet with
earth connection.
- Failure to do so may cause fire or electric shock.

The garment steamer is not to be used if it or the

water tank and other parts has been dropped, if

there are visible signs of damage or if it is leaking.

- Do not repair by yourself; it should be repaired by
the designated service center.

e © e © ¢

Properly dispose the package bag of the
appliance, keep the package bag away from
infants.

- Failure to do so may cause accidents such as

suffocation of infants.
05
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/\ WARNING

The plug must be removed from the electrical

outlet before the water tank is filled with water.

Also, disconnect the power plug during emptying,

cleaning of water tank and when not in use.

- Failure to do so may cause electric shock or fire due
to electrical leakage resulting from insulation
deterioration.

/\ CAUTION

Do not store the power cord in a twisted state.

- Doing so may cause breakage to the wire of the
cord, and may cause electric shock or fire due to a
short circuit.

® Do not use the product when the steamer head faces
down.
- Otherwise hot water droplets may cause scalds.

® Don’t touch the hot surface (such as nozzle,
steamer holder , hose and the hot surface
around it ).
- Doing so may cause burns.

Do not touch the steam during use.
- Doing so may cause scalds.

Do not place the power base on its sides.
- Doing so may cause water leakage, and then
damage floors and carpets.

Do not place the steamer head directly on the

power base and floor.

- Doing so may cause damage the product, floors and
carpets.

Do not place the steamer head upside-down or in
slanted position when resting on the steamer
holder. Ensure the steamer head is placed in
correct position |
as per instructed.
- Otherwise, the
product may fall,
cause injury or burns.

® Do not use the product with hose or power cord
entangled.
- Doing so may damage the hose, cause electric
shock and fire.

Do not insert pins into the nozzle.
- Doing so may cause fire, electric shock, or burn.

® Do not add perfume, vinegar, starch, descaling
agents, ironing aids or other chemicals in the
water tank.
- To prevent staining fabrics, use water at room
temperature instead.

® Do not place the nozzle too close to you or others
since steam may unexpectedly erupt from it.
- Doing so may cause scalds.

Do not move the product by pulling the hose.
- Doing so may damage the hose, cause electric
shock and fire.

/N CAUTION

When moving the product, do not lift the product

through the hanger.

- Otherwise it may cause the product to fall, leading
to injury.

The appliance is not intended for ironing materials
apart from fabric (e.g. leather).
- Doing so may cause damage it.

Do not move the power base until it has fully
cooled down.
- Doing so may cause burns.

Do not use the product when the hose is

compressed and clogged.

- Otherwise the hot water may spill from the power
base and damage the floors and carpets.

Do not use the product when the hose is not
properly installed in the base, do not pull out the
hose during use.

- Doing so may cause scalds.

Do not use any ironing accessories available on

the market.

- Doing so may cause burns or damage to cloth due
to incorrect operation.

Do not use the product in the following places.

* Near walls or furniture that cannot withstand
high temperature or humidity

- Doing so may damage the wall or furniture.

* With high temperature, high humidity and too
much dust

- Doing so may cause fire or electric shock.

* With oily smoke, like kitchens

- Otherwise, the product may be corroded by oily
smoke, thus resulting in injury or electric shock,
and fire may be caused due to a short circuit.

* Where flammable gases are present

- Doing so may cause smoking or ignition.

Unplug the power plug to disconnect from a
household outlet by grasping the power plug.
- Failure to do so may cause fire, electric shock or

injury.

Use the product only for its intended purpose, for
ironing fabrics. To protect against burns or injury
to persons, do not steam fabrics while wearing
them.

- Failure to do so may cause injury.

Take extra care when using the appliance due to
the emission of steam.
- It may cause scalds.

Do not use the garment steamer near walls or
furniture that cannot withstand high temperature
or humidity.

- Doing so may damage the wall or furniture.

Test on an inconspicuous area when using with
expensive or specially processed items.
- Failure to do so may damage the fabric.

<
]
=
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When the steamer head is placed on the steamer

holder, set the telescopic pole to the maximum

height.

- Otherwise steamer head may fall, causing damage
to the product or injury.

o

When removing the water tank, make sure the
power button is off, and do not touch the water
remaining on the power base.

- Doing so may cause scalds.

Do not use steam when wearing gloves through
which steam can penetrate.
- Doing so may cause scalds.

When using with following fabric, test on an
inconspicuous area, or place a cloth over the
fabric to prevent the fabric from marking.
» Expensive or specially processed fabrics (velvet,
acrylic, nylon, cashmere, etc.)
* Fabrics that are labeled as " low heat " or
" medium heat ", or dark colored fabrics.
- Failure to do so may damage the clothing.

Do not store the product in the following places.

* With high temperature or high humidity, or
where firework is present

* With water spray.

- Doing so may cause product deterioration or
malfunction, or result in an accident or injury.

Ensure fill the water tank following the instructions
(See Page 12 «<HOW TO FILL WATER> ).

Ensure clean and descale the appliance following
instructions (See Page 17 «CLEANING>» and
«SCALES CLEANING» ).

PARTS IDENTIFICATION

Steamer holder Steamer head

Hanger
I I Hook
Hose ——— lroning board
(Ironing board /
Ironing cloth)
— Power
indicator
Lock button - light
\ .‘
Plug hook 7
Telescopic
pole
Fixing nut
Power
L button
Water tank Lt g
<
Power cord A Power base

Wheels

Power plug Plug type may vary comply with s

respective country or region requirement.

Water tank

Water -
tank
handle

Steamer head
goo 0000

@y P
Close U Open

Water inlet
Water
tank

Ironing board
Ironing board

<
£
=
c
w

Soleplate steamer holder

Nozzle
Telescopic ‘

Handle pole holeT =|

Insulation \L@ ¥Snap

rubber sleeve .

E\

the hand-held area. M/

—
Power base Accessories

Telescopic % i

pole hole
Insulated glove
(Use for pulling the garment
tight with one hand while
ironing with the other hand.)

— Shaded area represents

Drainage
hole knob

Drainage rotary
marker 09
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HOW TO ASSEMBLE

Be sure to assemble the product on a flat and stable
floor.

1. Insert the telescopic pole into
the telescopic pole hole on .
the power base correctly, spring
until a "click" spring lock lock

1 1
sound is heard. Frg,ﬁ

ﬂ
N

which the telescopic
pole is loaded.

2.a. Loosen the lock button on the uppermost part of the
telescopic pole, then stretch the upper end of the
telescopic pole upward to its maximum height, then
fix the lock button tightly.

b. Install the hanger on the telescopic pole (small end).
The hole on the telescopic pole should be aligned with
the telescopic pole socket below the hanger when
installing the hanger. Then press the hanger down
hard to make sure that the telescopic pole is completely
stuck into the telescopic pole socket below the hanger.
And the spring lock snaps into the small hole on the
telescopic pole socket underneath the hanger.

Note: Please note the direction in which the hangers

are loaded.

c. Loosen the lock button at the very bottom of the
telescopic pole, then stretch the telescopic pole upward
to its maximum height, and then press the lock button
tightly.

Note: When removing the hanger and telescopic pole,
please first press the spring lock inward with a hard
object to remove the hanger.

3. Align the snaps on the back of the ironing board with
the telescopic pole one by one, and then fasten them into
the telescopic pole with some force.

Note:

(The correct direction of the ironing board and the
hanger is as shown.

(@2When installing the ironing board, please note that the
upper part of the ironing board should be on top of the
uppermost lock button of the telescopic pole.

(3Hold the product steady when installing the ironing
board so that it does not tip over.

(@0n the back of the ironing board, the side with the
steamer holder is the upper end of the ironing board.

The uppermost lock button
of the telescopic pole

@
Hy BT | *
— Y N

Ironing board
direction

4. Align any of the three small
protrusions on the outside
of the fixed nut with any of
the three notches on the
hose hole and insert it on
the power base with a
downward force. Then tighten
the fixed nut clockwise until it
makes a "click" sound.

| ]
—{Im—

5. Place the steamer head into the
steamer holder on the hanger.

Tips:
The steamer holder can be installed in reverse direction,
and you can change the direction of the steamer holder
according to your personal preference.
(DWhen disassembling the holder, please use a hard object
to press the spring lock inward first to remove the
steamer holder.
(2Reverse the direction of the steamer holder, and then install
the steamer holder downward.
(3 Place the steamer head into the steamer holder.
spring
lock

11



HOW TO FILL WATER

The plug must be removed from the electrical outlet
before the water tank is filled with water.

USING THE GARMENT STEAMER 3. It can be used after about 2 minutes of heating. Notes:

. — Please hold the steamer head by the shaded area. a) When the hose is loose, steam may clog up in the hose
» Vertical steam ironing and noise may be heard.
b) Fill the water tank when the water level is too low.

ysibuz .
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1. Remove the water tank from power base.
2. M Open the cap on the bottom of the water tank.
@ Put the water tank under a faucet and fill it with
proper amount of water.
@ Tighten the cap correctly.

3. Secure firmly the water tank
back to the power base.

hangers or hang it with a
hanger on the hanger hook.
Insert the power plug into
the household outlet.

the power indicator
light should be on.

1. Hang clothes to be ironed on @

2. Set the power button,

[

Shaded area represents the hand-held area.

4. Steaming the clothes.
It is recommended to put the steam head into the steamer
holder when you sort out or change the clothes to be ironed.

5. Set the power button to “ OFF ” when you have by
finished using, unplug the power plug. @

c) Do not remove the water tank and hose from the power
base during use.

d) To close steam, turn off the power button.

e) Water may drip from nozzle on to the clothes, this is not a
malfunction.

f ) Turn off the power button, unplug the power plug when you
take out the water tank from the power base.

g) The maximum loading capacity of the hanger is 3 kg while
that of the hook is 2 kg.

h) Do not pull the clothing with force during use to avoid
product from falling over.

i ) Do not touch the steam, doing so may cause scalds.

j ) During the ironing process, water droplets may form on the
hanger part. It is normal for water droplets to dampen the
clothes.

k) Do not use the appliance with leather fabric.Test on an

inconspicuous area when using with expensive products,
special materials, and fabrics with less heat-resistance.

Level Steam level Start steaming Tips: . I ) When the steamer head is hung in the steamer holder, do
Notes: . If necessary, the hanger can be extended for use by pulling not hang items other than the steamer head in the steamer
a) The water tank capacity is approx. 3.0 L, which is y Low steam Approx. 75 the ends of the hanger to the maximum length on both sides holder, as this may cause the steamer holder to deform,
below the water inlet. Fill it with proper amount of water seconds as shown in the picture. which may result in burns or injuries due to the fall of the
according to your need. Before extensﬂng the hanger, remove the steamer heafj and steamer head.
b) Please fill the water tank with tap water. In case you = adjust the height of the telescopic pole for easy operation. m) During use, if there is no water in the water tank, the power
live in an area with hard water, scales may build-up quickly — Middle steam APpprox. 45 1 indicator may go on and off, which is normal.
so using distilled water or purified water is recommended. seconds n) During use, please wear insulated gloves to smoothen
c) When filling water, water may accumulate in the groove e wrinkles with hands.
around the water inlet. This is not a malfunction. Please e ) Approx. 28
clean any water in the groove before installing the water @ High steam seconds
tank back.

English .
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» Horizontal steam ironing

When you need to do horizontal steam ironing, you can use
the horizontal steam ironing function by placing the |ron|ng
board horizontally. e

1. Disconnect the power supply,
then remove the steam head
hook from the holder.

2. WRemove the ironing board by
loosening the snap of the ironing board.
(2Remove the hangers by first pressing the spring lock
underneath the hangers inward with a hard object.
Be careful to hold the product steadily when removing it so
that it does not tip over.

3. Turn the ironing board over and rotate the ironing board
ironing steamer holder approximately 180° in the direction

shown. Approx.

180°

o o O [

o] o]

- _—

4. Release the lock button at the bottom of the telescopic
pole to lower the height of the telescopic pole, and then
fasten the lock button.

4

5. Align the hole on the telescopic pole with the telescopic
pole hole on the back of the ironing board, and press down
the ironing board to ensure that the telescopic pole is fully
inserted into the telescopic pole hole on the back of the
ironing board, and the spring lock snaps into the hole on
the telescopic pole.

1 al

6. Place the steamer head l

into the steamer holder
on the ironing board.

7. At this time, the product
can be used for horizontal ironing.

Refer to “Fabrics and ironing
recommendations”.

» Fabric and ironing recommendations

Steam

Recommendations
Level

Fabric

ACRYLIC, ACETATE, -~ To iron normal wrinkles from

NYLON, SILK, v thin clothing.
POLYESTER, RAYON, To iron stubborn wrinkles
CHIFFON | from thin clothing.

&>

To iron normal wrinkles from

WOOL, COTTON, thick clothing.

To iron stubborn wrinkles

LINEN from thick clothing.

)

Note:

Do not use the appliance on leather.

Test on an inconspicuous area when using with expensive
products, special materials, fabrics with less heat-resistance.

(Velvet, wool, cashmere, acrylic, silk, etc.)

Notes:

a.For horizontal ironing, the maximum load capacity of the
ironing board is 3 kg.

b.If the operating is incorrect, please reassemble again.

c.When doing horizontal ironing, the height of the ironing
board can be adjusted by adjusting the height of the
telescopic pole.

English .
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AFTER USE

1. Drainage, Cleaning and Maintenance of the water tank

@ Turn off the power button, unplug the power plug.

@ After 1 hour, take out the water tank from the power
base, open the cap, shake the water tank to clean its
inner wall with the remaining water and then drain the
water tank.

@ Unscrew the drainage hole knob on the power base in
the direction of the drainage rotary marker and pull the
knob out; then let the residual water inside the power
base flow out naturally. After no water flows out of the
drainage hole, reinstall the drainage hole knob and
tighten the drainage hole knob in the opposite direction

of the drainage rotary marker. .
Drainage

[.\ hole
L=

Note: There is a risk of scalding. Make sure the product is
completely cool before opening the drainage hole knob.
The knob must not be opened while in use.

2. Storage
@ Place the steamer head correctly in the steamer holder

with the power cord securely in place. .
@ (o)

@ Install the water tank into the power base, plug in the

power plug, turn on the power button, and
energize the boiler for about 5 minutes

to evaporate the residual water in

the boiler.

@ Turn off the power and pull out the power plug.
Make sure the power switch is set to the "OFF" position.
@ Hold the telescopic pole to move the product, and store

the product in a safe place.

Store the product when the hose is straight.
Note: Due to the heavy weight of the product,

please try to use both hands when

moving the product.
o L]

with wheels, so you can tilt the product and move it with

the help of the wheels.

Note: Be sure to remove the steamer head when moving

the product with the help of wheels.

CLEANING

Cleaning and Maintenance of the steamer head and power
base and the hose.
@ Unplug the power plug, wait until the

steamer head, steamer holder and ‘H
power base have fully cooled down. &b 1
@ Wipe the surface of the nozzle (2]

and the power base with a soft cloth.
For stubborn stains, use a soft cloth
dipped with neutral detergent to clean.

@ Remove the hose, clean up stains at
the hose and intersecting parts with
the power base.

DESCALING

To maintain optimal steam performance, it is important to

remove scales and impurities inside the appliance regularly.

It is recommended to perform the easy rinse calc-clean process
at least once a month.
Method (1)

@ Unplug the power plug, wait until the steamer head,
steamer holder and power base have fully cooled down.

@ Remove the telescopic pole, hose, and water tank
from the power base.

@ Pour the water in power base out from the hose hole (as
shown in the figure).

@ Place the power base on a horizontal
place, install the water tank containing
water on the power base, leave them for
about 10 seconds, and then
remove the water tank. Hose hole

® Pour the water in power base
out from the hose hole (as shown
in the figure).

Method (2) Open the drainage hole for de-scaling by
referring to "Drainage, cleaning and

maintenance of the water tank" in <After Use>.

- CLEANING THE IRONING CLOTH

When the ironing cloth is dirty, remove the ironing cloth and
wash it.

% Cleaning reference of the ironing cloth

/ N y
W X O A
Fabric: blended plain cloth

SPECIFICATION

Model NI-GWG090

Rated voltage 220-240 V ~ 50-60 Hz
Power 2000-2400 W

Weight Approx. 7.4 kg

Dimensions (WxDxH) Approx. 430 x 273 x 1750 mm

Dimensions

(hanger unfold) (WxDxH) Approx. 800 x 273 x 1750 mm

Dimensions
(ironing board is
laid flat)

(WxDxH) Approx. 781 x 321 x 1228 mm

Single-ph th lua /
Plug / Cord length ingle-phase three core plug

Approx. 1.5 m
Corded steam hose
ongth Approx. 1.2 m
Water.tank Approx. 3.0 L
capacity

This product is intended for household use only.

English .
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Problem

The product produces
no steam or irregular
steam.

Water leaks out
from the power
base.

Causes

The power plug is not inserted, the power button
is not set.

Condensate water produced from steam
remains in the hose.

The water tank is empty.

The water tank and hose is not be installed
correctly to the power base.

The hose is bent and thus the steam cannot
smoothly run through it.

The cap is loose.

The water tank is broken.

The inner pipe is loose or damaged.

The hose is bend.

The drainage hole knob is not tightly fitted.

Frequent installation/removal of the tank may
result in water overflow from the power base.

>

Solution

Insert the power plug and be sure to set
the power button.

Lift up the steamer head vertically and
straighten the hose, to make condensate water
backflow.

Fill the water tank with water.

Attach the water tank and hose to the power
base correctly.

Ensure the hose is not bent.

Close the cap correctly.

Have the water tank replaced by an authorized
service centre.

Send your product to an authorized service
centre for repair.

Straighten the hose.

Remove and reinstall the drainage hole knob
back into the drainage hole and fasten it.

Remove the tank and properly remove the
water from the grooves where the water tank
is located.

TROUBLE-SHOOTING GUIDE

Problem

The telescopic pole
slips down.

The power base
makes a noise.

Water droplets drip

from the steamer head.

The product produces
a water noise.

Causes

The clothing on the hook or hanger is too heavy.

The lock button on the telescopic pole is not
locked.

When the water tank is empty, the water pump
will run idle, thus making a noise.

The water tank is not installed correctly onto the
power base.

The hose or steamer head have been used
horizontally for a long time (so water may
accumulate).

The hose forms a U-shape.

When ironing, the steam nozzle is pressed hard
on the ironing board, resulting in poor steam
output.

The problem persists even after you have followed the above solutions.

Solution

Lighten the weight loaded to the fixing hook (less
than 2 kg) or hanger (less than 3 kg).

Lock the lock button securely.

Fill the water tank with water.

Attach the water tank onto the power base
correctly.

Use the hose or steamer head vertically once
(so that the accumulated water flows back to
the power base).

Do not bend the hose.

Please do not iron by pressing down hard on
the steamer head. It is recommended that you
iron with the steamer head slightly away from
the ironing board.

Send your product to an authorized service
centre for repair.

English .
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