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NC-PH22 / NC-PH30

Electric Thermo Pot  For Household Use

電子保溫熱水瓶 家用型

Model No. / 型號 

Thank you for purchasing the Panasonic product.
Please read these instructions carefully and follow safety precautions when using this
product. Before using this product, please pay special attention to “Safety Precautions” 
(P. 4~6). This product is intended for household use only.

Panasonic 產品。
請仔細閱讀本使用說明書並按照安全注意事項使用此產品。使用此產品前請特別留
意“安全注意事項”(第15~17頁)。本產品只是供家庭用途使用。
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Main Features
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• 2 Keep-warm temperature selections 
98 / 60 keep-warm temperature can be selected.
(See "Changes keep-warm from 98 to 60" on P.9)

• Air dispense
Can also be used in cordless operation 
(See "Pouring out" on P.10)

• Easy to operate with buttons on 
the top 
(See "How to use" on P.9—10)

• Easy to see water level indicator
See "Part Names and Handling Instructions" 
on P.7( )

Convenient and Economy use

Easy operation

20
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208 F
98 C

140 F
60 C

208 F
98 C

140 F
60 C
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NC-PH22

NC-PH30

Safety Precautions

To Prevent Burns














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Power Cord

During use


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


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備註



Safety Precautions

208 F
98 C

140 F
60 C
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To Prevent Burns

Power Cord

During use
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Rotating base (360 degrees)
When rotating the pot, do not allow 
the cord to wind around the unit.

Minimum water 
level mark
Add water before the 
low water level is 
reached.

Part Names and Handling Instructions 

Operation panel
If the protective film is still covering the surface of the operation panel, 
peel it off before using the operation panel.

Power plug

Cord

Body plug

Power cord

Dispensing 
spout

Container

Handle

Lid opening lever

Lid

Steam vent

Push plate

Window rim

Red ball
Water level indicator 
cannot be seen when
water level is above
the window rim.

Push plate lock

Main unit

20
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Press the depression in the lid 
opening lever, and lift the lid.

Push on the lid release lever, hold 
the lid opening lever, and pull the 
lid out and up diagonally.

Overheating Protection

Before you use this pot for the first time. Boil water in to clean the thermo pot container
and the sections through which the hot water is dispensed.

Before you use this pot for the first time

To close
Press down on the lid until it clicks.

To attach
Insert the lid at an angle.

If an empty container is heated, an odor will be emitted and the container 
may be discolored.

Notice

How to Remove the Lid

Depression

Lid opening lever

Lid release 
lever

Flashing alternately

208 F
98 C

140 F
60 C

How to cancel the flashing
Supply water into the container, and press 

the          key.

Causing
•Less than the minimum water level is in the 
container was boiled.

•After water is added, the lid might be left open.

1   Boil some water.
2   Dispense the hot water. 
3   Empty the container via “DRAIN” mark.} See P.9—10

If an empty container is heated, the overheat safety function (which prevents an empty 
container from being heated) will be activated. The power will be shut off automatically 
to prevent the problems that may occur due to overheating. Flashing indications would 
notice overheating.

Part Nam
es and Handling Instructions

Handling Instructions

用另外的容器
加水。

208 F
98 C

140 F
60 C

2

1

NC-PH22
NC-PH30

NC-PH22
NC-PH30

208 F
98 C

140 F
60 C
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給水標記
 水量在低於給水
標記下應加水。



Pour in water
with another
container !
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Securely plug the body plug horizontally 
into the body.  Plug into wall outlet.
(                )
Water starts boiling automatically.

After the water has been boiled, it will be 
kept warm at approx. 98°C automatically. 

Boiling water

Changes keep-warm from 98 to 60

Press the         key 
to select “60” keep-warm.

• It is ideal to use 60 keep-warm for making milk for a baby.
Be sure to leave milk to cool down or mix it with cool 
boiled water before giving it to a baby.

Preparation Pour in water with another container. 
Close the lid securely.

1

2

Press         key to make the indicator 
light flash.

Extends the boiling time by about 6 minutes
to reduce the chlorine by about 80% in the water.

•Press           key again to boil.

))

How to Use

Lit 208 F
98 C

140 F
60 C

))

))

Time required for the reboil procedure
From 98 keep-warm: approx. 1—3 min.
From 60 keep-warm: approx. 9—15 min.
Amount of water: Maximum 
Room temperature: 20°C

Time required to boil water
NC-PH22 : approx. 20 min.
NC-PH30 : approx. 27 min.
Amount of water: Maximum 
Water / Room temperature: 20°C 

Time required to reach approx. 60°C
NC-PH22 :
NC-PH30 :
Amount of water: Maximum 
Room temperature: 20°C ))

approx. 3—4 hours

Press         key once to reboil water 
that is being kept warm.

18

How to reduce the chlorine in the water

Press one time while water is being boiled, 
and press twice while water is being kept warm.))

Reboil

Flashing /(After boiling) Lit

Lit /(After boiling) Off
208 F
98 C

140 F
60 C

Ho
w

 to
 U

se

紅球
當水位超過窗框時將
看不見水位指示。

Minimum water level
Fill the water higher than
the minimum water level.
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•Do not pour out water swiftly.
If splash water over lid 
release part or operation 
panel, it may cause a 
malfunction.

•Do not leave water standing 
in the container.

It may cause the container 
to corrode or smell.

Operation 
panel

Lid release 
part

Cautions

Unplug, and remove the lid. 
Pour out any remaining hot 
water slowly via the  
DRAIN mark.

))

Notice

Notice

•After power is restored in the 
event of a power failure, the 
keep-warm temperature will 
be automatically set to 98, 
even if the "60" keep-warm 
function was previously 
selected.

•The keep-warm temperature 
can be set while the water 
is being boiled or being kept 
warm.

Convenient

•Hot water will be spurted just after boiling.
•Hot water may spill if the amount of water is low.
•Hot water does not flow out smoothly in case the 

amount of water is low.
•When the 60 keep-warm selected, the amount of 

pouring out water may be less than other keep-warm 
temperature.

•Slide Push plate lock to "Lock" immediately after 
dispensing water.

•When re-plug the unit after using in cordless 
operation, the keep-warm temperature will be 
automatically set to 98.

Pouring out 
(can also be used in cordless operation) 

Slide Push plate lock 
to "Unlock".1

2 Press Push plate 
slowly.

How
 to Use

  When the unit is not in use



























MAX. WATER LEVEL
Do not fill water above
maximum water level.



Daily Maintenance

•

•

Clean with a damp, well-wrung cloth.
•Do not wet or soak the main unit in water.

If water enters the main unit from the bottom or from the dispensing spout, it can also 
get into the electrical components in the main unit and may cause a malfunction.

Main unit and lid

•Do not use benzine or thinner.
(They may damage the surface.)

•Do not use detergents.
(They may leave an odor.)

While you are using this unit, minerals contained in 
the water (like calcium) can get stuck on the inner 
container. This is called "scale", and it is harmless.

These are not discoloration or corrosion of the 
inner container itself, nor are they flakes from 
the fluororesin covering.

About "Scale"

Clean with an wet sponge.
•Do not use polishing 

powder, a scrub brush or 
a nylon brush.

They may damage the fluororesin 
finish of the inner container.

Inner container

))

))

•Milky-white gritty surface (caused by calcium)
•White or glittering floating material

(crystals of minerals)
•Discoloration in the finish like dark brown, gray, 

or green areas 
(metallic ion made on the fluororesin covering)

Clean the inner container using 
citric acid. (See P.12)

))Before cleaning, be sure to disconnect the plug from 
outlet, dispense water and allow to cool the unit.

Da
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



















Do not wash the thermo pot in the dish washing machine. Do not dry the thermo pot in the dish
Remark

drying machine as the body will be damaged.
If the thermo pot is not in use, to keep the thermo pot in good care, let it be totally dried and 
pack it in a plastic bag. Securely seal the bag to prevent bugs and insects.
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Daily M
aintenance

•To remove any discoloration from the area above the maximum water level, rub the inside lightly 
with an wet sponge.

• If the discoloration cannot be removed by rubbing, clean the inner container several times using 
citric acid or lemons.

•Use our citric acid to clean this thermo pot.
•Do not fill with water above maximum water level. 

Fill the container only with tap water (do not fill with hot water). Hot water may spout out causing burns. •

Cautions

once every two or 
three months

Cleaning time
NC-PH22 : approx. 35 min.
NC-PH30 : approx. 42 min.

When the scale adhered Clean with Citric Acid

The citric acid is available from an authorized dealer. (Model No: SAN-80N)
* Follow the directions for cleaning printed on the citric acid package.
* Since the citric acid used for cleaning is a food additive, it is harmless to humans.

End of cleaningCleaning start

))

Put citric acid in the inner container.
•Amount of citric acid to be used at one time:
NC-PH22 : 40g (one package) 

or three to four level tablespoons
NC-PH30 : 80g (two packages) 

or seven level tablespoons
*In case of our citric acid is not available, put slices of one or two
lemons in a small cheesecloth bag and place in thermo pot instead.
(The detergency of lemon is less effective than using the citric acid.) 

1

Add water to the maximum water level mark, and 
mix the citric acid and water well. Close the lid.

2

Dispense some water, then unplug, remove the lid and throw away the 
hot water via the 'DRAIN' mark.

4

Refill with water and boil it to remove the smell of the citric acid or lemons. 
Then throw the hot water away as same as 4 .

5

3

Citric acid

Connect the plug immediately after stirring and press the          key 
more than 3 seconds.

Lit 

208 F
98 C

140 F
60 C

Off
Flashing

208 F
98 C

140 F
60 C

蒸氣口

滿水標記

上蓋

出水口

開蓋按鈕


















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Amount of water: maximum
Room temperature: 20C)

Troubleshooting

Specifications

Under certain conditions, such as at very high altitudes and in intense cold, the unit may not function properly. 
Please avoid using the unit in such conditions.
If the unit is not used during cold conditions, make sure to empty it of water. The water left in the inner 
container may freeze causing damage.

Model No.

Power supply

Power consumption

Height

Width

Depth

(approx.)

(approx.)

(approx.)

Mass (including power cord) (approx.)

Rated capacity (approx.)

Dimensions
(when the handle is tilted)

at 98

at 60

NC-PH22

27.4 cm

22.2 cm

29.4 cm

2.1 kg

2.2 L

31.1 cm

22.2 cm

29.4 cm

2.2 kg

3.0 L

700 W

220 V ~ 50 Hz

NC-PH30

•

•

Before calling a service supplier,
please check the following possible causes. Replacement of Parts

Rubber gasket set (A, B, C)
Replace gaskets if they crack, lose their pliancy or, 
for any other reason, allow steam to escape from 
between the container and the lid.

Remove lid, unscrew 4 tapping screws and remove 
the lid cover. Exchange the gaskets and then place 
the lid cover back and secure with the tapping screws.

or lemons.

Tr
ou

bl
es

ho
ot

in
g

Consumable parts are available from
an authorized dealer.

Part name
Rubber gasket set

Part No.
APH65-536-0S

A

B

C

39 Wh

19 Wh

43 Wh

21 Wh




