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衷心感谢您购买本公司的充电式真空吸尘    。
   本说明书的插 形状、颜色可能与实物有所不同，
   请您以购买的实物为准。
   充电及使用本产品前请详细阅读本使用说明书，以便正确操作，
   延长使用寿命。
   特别是在使用前请务必仔细阅读【安全注意事项】(第2-4页)。
   阅读後，请妥善保管本说明书，以便随时查阅。保留备用
   本说明书的最终解释权归本公司所有。

使用说明书
充电式真空吸尘    (家用型)

号型

发行:2025年4月
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(以免造成火灾或变形)

安全注意事项 请务必遵守

为防止造成人身伤害、财产损失，请务必遵守以下安全注意事项。

因错误操作所产生的危害以及伤害程度如下区分说明。

危险 表示如不避免，则将会导致死亡或严重伤害的
某种紧急危害情况。

警告

注意

表示如不避免，则可能导致死亡或严重伤害的
某种潜在危害情况。

表示如不避免，则可能导致轻微或中度伤害的
某种潜在危害情况。

希望遵守的内容，其种类按下图图示区分说明。

表示“不能做 (禁止)”的内容。

表示“必须执行 (强制)”的内容。

电池 危险

请勿错误操作
( 以免漏液、发热、着火、破裂、触电等 )

本吸尘器内置有专用充电电池，请勿用于其他产品
请勿投入火中或加热
请勿用釘子紮、撞擊或擅自拆卸、修理、改造
请勿用金屬或其他材料接觸充電介面等，以免短路。

请勿在接近火源、炎热天气、阳光直射等高温环境下充电、
使用、放置
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本体·配件 警告

本产品不适合供下列人士 ( 包括孩童 ) 使用：身体官能或
心智能力退化者，或是经验与使用知识缺乏者，除非有負
责他们安全的人员在旁监督或指导，方可使用。

请勿吸入火种或可燃物

专用充電線损坏时，请勿使用

应照看好儿童，确保他们不嬉玩本产品

请务必使用本产品官方配置的专用充電線充电

维护保养或长期不使用时请务必断开电源

发生異常、故障时，请立刻停止使用，关闭吸尘機
 ( 使用时 )；请立刻拔掉断开电源 ( 充电时 )

( 以免造成爆炸或火灾 )

( 以免因发热、起火造成火灾 )

( 以免造成火灾、触电或受伤等 )

( 以免发热 )

( 以免触电 )

( 以免造成冒煙、着火或触电 )

異常及故障例：无法运转、異常聲響、異常发热、
烧焦的气味等
→请立刻联系 Panasonic客户服务中心进行检查、维修。

例：煙蒂、打印墨粉、
       汽油、稀释剂等
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本体·配件 注意

缝隙吸嘴底部磨损时，或附着沙子、小石等異物时，
请勿使用
( 以免划伤地板等表面 )

→使用前请进行检查。

使用上的注意
为了延长使用寿命

请勿吸入以下物体 ( 以免造成故障或产生異味 )
大量的粉状物(建筑垃圾、灭火器的粉末、沙子等)
附着了宠物排泄物之类的垃圾和宠物砂
玻璃、别针、针、牙签、小石头        ·长绳
除湿剂                ·水或其他液体      ·湿的垃圾
地毯的穗边等      ·容易堵塞吸入口的物体 ( 长筒袜等 )

吸入口被堵时，请勿长时间运转 ( 以免过热而导致变形 )
请勿堵塞排气口 ( 以免过热而导致变形 )
请勿在极热或极冷的环境下使用
( 以免机身内充电电池无法正常工作 )

→建议在 0℃-40℃ 的环境下使用

长期不使用时，请不要将产品放置在车内。
( 以免变色、变形、或故障 )
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表示配件

状态提示灯

专用充電線

充电接口

排氣口

本体

集尘盒

保护盖

使用时排气口及其
周围会轻微发热，
此属正常现象。
请避免手握该部位。

搭配縫隙吸嘴使用

使用縫隙吸嘴吸尘
後，表面可能会残
留痕 跡，擦拭即可
清除。

使用前，请先取下保护盖

无需搭配吸嘴，
直接使用
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充电

请使用输出为5V2A的供电器具充电，其必须是国家认证认
可产品。

为了延长电池使用寿命
超过 1个月不使用时，请充满电，拔出专用充電線後保存，
且半年至少充电1次。
为避免影响电池寿命，使用时因电量耗尽而自动停止时，
请勿尝试再次启动，也请勿放置不管，以免电池过度放电。
→每次使用後请务必充电
请务必在5-35°C的室温下充电，避免在高温环境下充电。

状态提示灯

充电中 运行中/充电结束

蓝色呼吸灯 长亮

在运行过程中，當低電量時提示燈會閃爍。
當充電時，提示燈會處於呼吸狀態。
當充滿電時, 提示燈會長亮並於一個小時後熄滅。

您购买吸尘機时，电池並未充满，因此使用前请务
必先充电(充满电约需4小时)
拔专用充電線後时，请拿著電線的接頭，切勿拉扯专用
充電線後。( 以免断线 )
为避免对电视机、电话等产生干扰 ( 如产生杂音 )，
充电时请距离它们1米以上。

充电时本体的温度会升高，此为正常现象，並非異常。
充电时本产品无法运转。
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打
开
方
法

安
装
方
法

过滤网安装时，请
按箭头方向旋转。

安装时，请务必对齐本体上的"▲"

维护保养

清理垃圾或维护保养前，请断开电源，
拔出专用充電線。

防止吸力下降，沙子等容易堵塞的垃圾，
即使数量很少也请尽早清除，並对集尘
盒进行维护保养。
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维护保养

清理垃圾或维护保养前，请断开电源，拔出专用充電線。

过滤网

或用水清洗後再充分擦拭乾燥

维护保养後请务必重
新装上，以免垃圾进
入本体。

清洗後…
甩乾水分，並使其充分乾燥( 以免产生異味或造成堵塞 )
请勿使用吹风机等热风进行吹乾 ( 以免变形造成故障 )

请勿使用洗涤剂、漂白剂、稀释剂、酒精等
 ( 以免造成裂痕、变色等 )

用清水清洗後，请充分擦拭乾燥

集尘盒

本体

请勿
水洗 (清理时，吸气口朝下)
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故障的判断
在委托修理之前，请先确认以下项目。

发生这种情况时 检查之处和处理方法

运
转

吸
力

不运转

吸力变弱或
运转突然终
止

电池是否沒电了?
→请充电
本体是否充电中?

防止马达或电池过热的保护装置是否启动
了?

关闭吸尘機，停止运转
等待5-30分钟 ( 马达或电池
冷却，解除保护装置 )
如下进行维护保养

集尘盒内是否积满垃圾了?
→请清除掉垃圾，並进行维护保养
过滤网、吸嘴等是否被堵塞了?

请清除掉堵塞物 ( 第8页 )

请关闭吸尘機，再重新运转一次
集尘盒是否正确安装?( 第7页 )

充
电

状态提示灯
不会熄灭 ( 充
电时间很长 )

超过6小时仍不熄滅时，可能是产品故障了，
请咨询 Panasonic客户服务中心。

状态提示灯
快速闪烁 ( 约
间隔0.3 秒 )

是否放在周围温度过高或过低的地方充
电?

请在室温为5℃-35℃的地方充电
请再一次连接电源充电

请重新插入專用充電線接頭
状态提示灯
不亮或立刻
熄灭时
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发生这种情况时 检查之处和处理方法

充
电

充了电，运
转时间很短

是否放在周围温度过高或过低的地方进行
充电?
请在室温为5℃-35℃的地方进行充电

正确充电後使用时间仍明显变短时，可能
电池寿命到了。

排气中发
出垃圾的
異味

吸入气味很重的垃圾後是否一直未清理?
反复运转仍对气味在意时，请清除垃圾，
並进行维护保养
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本产品中的充电电池为易耗品。当即使正确充电後，使用时间
仍明显变短时，表示电池寿命可能到了。如需购买、更换电池，
请咨询 Panasonic 客户服务中心。
本产品废棄时请取出电池，並交给指定回收站，切勿与
家居廢物堆放一起，以免污染环境。

请求 下圖仅限於废棄本产品时参考，並非用於修理。若擅自
拆卸修理可能导致充电电池短路故障等。
请关闭电源开关，断开电源，拔出专用充電線，再取电池。
( 充电电池若还残存电量时，请先运转吸尘機直至停止 )

沿着箭头方向取出机身外壳，使用合适的工具，取下四处下圖所
示卡扣，按下插片取出电机，餘下则为电池包组件。

使用合适的工具，取下两处
卡扣。

轉开螺丝後，按顺时针方向
轉出透明罩後，再取下两个
螺丝。

螺丝

卡扣

卡扣

插片

螺丝

HK11

产品废棄



24007.2

79

65 W

规格
型号

集尘容量

声功率级噪声

尺寸

重量

额定输入功率

连续使用时间

充电电池充
电
电
池

电池参数

充电时间

附配件

MC-HC11H

约0.1L

约长270×宽65×高65(mm)

约0.57k   (本体)

约15分钟

可充电式锂离子电池 ( 2节 )

约4小时(周围温度20℃，从电量耗尽状态至充满)

专用充電線 (1根)  (1个)
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Model MC-HC11H

User Manual

Reserve it for later use

We sincerely thank you for purchasing our rechargeable vacuum cleaner.
●The illustrations in this manual may differ in shape and color from the actual
   product. Please refer to the product you purchased.
●Please read this manual carefully before charging and using the product to 
  ensure proper operation and extend its life.
●Especially, please read the "Safety Precautions" (pages 2-4) carefully before use.
●After reading, please keep this manual safe for future reference. 
●The final interpretation right of this manual belongs to our company.

Issued: April 2025

Rechargeable Vacuum Cleaner
(Domestic Type)

MC-HC11H147-0
S0425-0



dedicated cable

(To avoid fire or deformation)
Do not charge, use, or store near fire sources, in hot weather, or under direct sunlight
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(To avoid causing an explosion or fire)

Do not use if the dedicated cable is damaged
(To avoid overheating and fire hazard)

Examples: cigarette butts, printer toner, 
                  gasoline, thinners, etc.

Always use the official dedicated cable supplied with this product for charging
(To avoid overheating)

Always disconnect the power supply when maintaining, not in use for long periods
(To avoid electric shock)

Do not vacuum up flames or flammable materials

(To avoid scratching floors or other surfaces)
→Check before use.

Do not use if the crevice nozzle base is worn out or has sand, small stones, 
or other foreign objects attached

Supervise children to ensure they do not play with the appliance
(To avoid fire, electric shock, or injury)
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Do not use in extremely hot or cold environments
(As the internal rechargeable battery may not function properly)
→Recommended to use in 0℃-40℃ (reference from chinese version)

Do not leave the product in a car when not in use for long periods.
(To avoid discoloration, deformation, or malfunction)
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Dust bin

Protective 
cover

Charging interface

During use, the exhaust 
port and its surroundings 
may become slightly hot, 
which is normal. Avoid 
holding that part.

After using the crevice nozzle 
for vacuuming, there may be 
residual marks on the surface; 
they can be wiped off.

Method Two
Use with the crevice nozzle

Names of Parts

Indicates accessories

Dedicated cable(Top)
Status indicator 

light  (P7)

Main unit

Exhaust 
port

(Bottom)

How to use
Before use, remove the protective cover
Method One
Use directly without any nozzle

Notice

Notice

Please check the accessories

EN5

2in1 crevice nozzle



When you purchase the vacuum cleaner, the battery is not fully charged, so please 
charge it before use (takes about 4 hours)
When disconnecting the dedicated cable, hold it by the terminal end, do not pull the 
cable. (to avoid breaking)
To avoid interference with televisions, phones, etc. (such as noise), keep the charger 
at least 1m away from them during charging.

Status Indicator Light
Charging 

in progress
Running/

Charge complete

Constant onBlue breathing light

Charging
Please use a 5V 2A power supply for charging, which must 
be a nationally certified product.

To extend battery life
If not used for more than a month, please charge fully, disconnect the dedicated cable, and 
store; charge at least once every six months.
To avoid affecting battery life, do not attempt to restart when it stops automatically due to 
battery depletion, and do not leave it unattended to prevent over-discharge.
→ Please ensure to charge after every use
Always charge at room temperature, avoid charging in high-temperature environments.

During operation, the light flashes when the battery is low.
During charging, the light is in breathing mode.
When fully charged, the light stays on, and turns off an hour later.

Tip

Notice The temperature of the unit will increase during charging; this is normal and not an 
anomaly.
The unit cannot operate while charging.
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How to open
Installation method

When installing the 
filter, turn it in the 
direction of the arrow.

When installing, ensure to align with the "▲" on the main unit.

Maintenance

Please clean the trash and perform maintenance
Before cleaning trash or performing maintenance, disconnect 
the power supply and unplug the dedicated cable.

Notice
To prevent a decrease in suction power, remove even small 
amounts of easily clogging debris like sand as soon as possible 
and maintain the dust collection box. 
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Gently tap off trash, dust, or 
lightly wash and thoroughly dry)

After maintenance, ensure to 
reinstall to prevent trash from 
entering the unit.

(clean with the suction inlet facing down)

Clean out trash, rinse with water (do not scrub with a brush)

After washing, please ensure it is thoroughly dried

Maintenance
When suction power decreases/feels dirty

Before cleaning trash or performing maintenance, disconnect the power supply and 
unplug the dedicated cable.

Filter Main Unit
Wipe with a wrung-out 
soft damp cloth

Do not wash 
with water 

Dust Collection Box

Tip ● After washing...
 · Shake off water and dry thoroughly (to prevent odours or blockages)
 · Do not dry with a hair dryer or other hot air (to avoid deformation and malfunction)
● Do not use detergents, bleach, thinners, alcohol, etc. 
   (to avoid cracking and discolouration)

EN8



Troubleshooting
Before seeking repairs, please check the following.

In case this happens Check and remedy

Operation  suction

Not operating

● Is the battery depleted?
→ Please charge
● Is the unit charging?

● Has the protective device to prevent motor or 
   battery overheating been triggered?

→  ① Turn off the vacuum cleaner, stop operation
       ② Wait for 5-30 minutes (let the motor or battery cool down, 
          protection will be released)
       ③ Proceed with maintenance

Is the dust collection box full of trash?
→ Please clear the trash and perform maintenance
Are the filter, nozzle, etc. blocked?
→ Please remove the blockage (see page 8)

Suction 
weakens or 
operation 
suddenly stops 

●Turn off the vacuum cleaner, then restart
● Is the dust collection box correctly installed? 
   (see page 7)

Charging
Status indicator 
light does not go 
out (charging for 
a long time)

If it doesn’t go out after more than 6 hours, 
there might be a product fault, please consult 
Panasonic Customer Service Center.

Status indicator 
light flashes 
rapidly (about 
every 0.3 seconds)

Is it being charged in an environment that is 
too hot or too cold?
→ Please charge in an environment with 
     temperatures between 5°C and 35°C
Try reconnecting the power supply for charging

Status indicator 
light is off or goes 
out immediately Try reconnecting the charging terminal
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In case this happens Check and remedy

Charging
Odor

Short 
operation time 
after charging

Is it being charged in an environment that is 
too hot or too cold?
→ Charge in an environment with temperatures 
     between 5°C and 35°C
If the operating time is still significantly 
shorter after correct charging, the battery 
life may be exhausted.

Odour of 
trash from the 
exhaust

Has trash with a strong odour not been 
cleaned out after vacuuming?
→ If the odour persists despite repeated operation, 
     please remove the trash and perform maintenance
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screw

screw
Connector tab

Connector tab

Clip

Product Disposal
The rechargeable battery in this product is a consumable item. When the battery life significantly 
decreases even after proper charging, it may indicate that the battery needs replacement. For 
purchasing or replacing the battery, please consult the Panasonic Customer Service Center.
When disposing of the product, remove the battery and hand it over to an designated 
recycling center; do not dispose of it with regular household waste to prevent 
environmental pollution.

Request The diagram below is only for reference when disposing of this product, not for repair. 
Unauthorized disassembly for repairs may lead to short circuiting of the rechargeable 
battery or other failures.
Turn off the power switch, disconnect the power, and unplug the dedicated cable 
before removing the battery.
(If the rechargeable battery still has residual power, run the vacuum cleaner until it stops)

1. Use appropriate tools to 
    remove two clips.

2. After unscrewing, turn the 
    transparent cover clockwise, 
    then remove two screws.

3. Remove the body shell along the direction of the arrow, use 
    appropriate tools to remove four clips as shown below, press down 
    on the connector terminal tab to remove the motor; the remaining 
    part is the battery pack assembly.
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65 W

Specifications
Model MC-HC11H
Dust capacity Approx. 0.1L
Sound power 
level noise
Dimensions Approx. length 270 × width 65 × height 65 (mm)
Weight Approx. 0.57k   (body)
Rated 
input power
Continuous 
use time Approx. 15 minutes

Rechargeable 
battery

Rechargeable battery

Lithium-ion rechargeable battery (2 cells)
Battery 
specifications
Charging 
time

Approx. 4 hours (at an ambient temperature of 20°C, 
from depleted to fully charged)

Accessories Dedicated cable (1 piece) 2in1 crevice nozzle (1 piece)

EN12

g





Panasonic Appliances (China) Co., Ltd.
No.2 Songqiao Street, Qiantang District, Hangzhou, Zhejiang, China

https://www.panasonic.com

© Panasonic Corporation 2025

MC-HC11H147-0
S0425-0

Printed in China




