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Panasonic

User Manual

Rechargeable Vacuum Cleaner
(Domestic Type)

Model MC-HC11H

We sincerely thank you for purchasing our
oThe illustrations in this manual may di
product. Please refer to the product
ePlease read this manual carefully
ensure proper operation and
oEspecially, please read tr




Safety Precautions

In order to prevent accidents or injuries to the user, other people, and damage to property, please follow the instructions below.
MW The following charts indicate the degree of damage caused by wrong operation.

DAN G E R Indicates a potentially hazardous situation which, if not avoided, could result
& in death or serious injury.

WARN I N G Indicates a potentially hazardous situation which, if not avoided, could result
L A \\ in death or serious injury.

CAUTI ON Indicates a potentially hazardous situation which, if not avoided, could result
A in minor or moderate injury.

B The symbols are classified and ined as follows.

® This symbol indicates prohibition.

This symbol indicates requirement that must
be followed.

&DAN G E R To avoid prevent injuries, etc.

Do not mishandle

(This can cause overheating, ignition or rupturing)

® This product has a dedicated rechargeable battery, please do not use it for other products or use non-original
batteries

® Do not dispose of the battery in a fire or expose it to heat

® Do not pierce with nails, apply impacts, disassemble, repair or modify

@ Do not short-circuit by allowing metals or other materials to come into contact with the socket terminals

(To avoid fire or deformation)

® Do not charge, use, or store near fire sources, in hot weather, or under direct sunlight

AW ARN | N G To avoid fire, burns, electric shock and etc.

® Do not mishandle

@ Do not wash with water (Except for those parts and accessories that can be washed with water)

@ Do not plug or unplug the power plug with wet hands (Danger of electric shock)

@ Do not use around wet places, such as in toilets and bathrooms

@ Do not damage the dedicated cable. Do not forcefully machine, bend, twist, stretch or place the cleaner at
high temperatures or place heavy objects onits top or bundle it
(This can cause an electric shock, short circuit or fire)
—Consult the place of purchase for information about repairs.
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Safety Precautions
ACAUTI 0 N To avoid ignition, injury and etc. (Rechargeab\e battery « Main unit « Accessories)

© @90 99V O

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety

Do not vacuum up flames or flammable materials
(To avoid causing an explosion or fire) Examples: cigarette butts, printer toner,
gasoline, thinners, etc.

Do not use if the dedicated cable is damaged

(To avoid overheating and fire hazard)

Supervise children to ensure they do not play with the appliance
(To avoid fire, electric shock, or injury)

Always use the official dedicated cable supplied with this product for charging

(To avoid overheating)

Always disconnect the power supply when maintaining, not in use for long periods
(To avoid electric shock)

When an error occurs, stop using it immediately. Turn off the unit (when using), and
unplug the power plug (when charging)

(Danger of smoke, ignition, and electric shock)

E.g. abnormality or breaking down: unable to operate, abnormal sound, abnormal heat, a burning smell
—Immediately request maintenance and repair at the place of purchase

Do not use if the crevice nozzle base is worn out or has sand, small stones,
or other foreign objects attached

(To avoid scratching floors or other surfaces)
—Check before use.
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Notes on Use

The vacuum cleaner is a household vacuum cleaner and should not be used for commercial or industrial purposes and for other
purposes other than vacuum cleaning.
W Do not allow the unit to suck the following objects (This can cause malfunctions and odours)
« Large volumes of powder (Construction waste or fire extinguisher powder)
« Pet litter or anything with pet waste attached
* Glass, pins, needles, toothpicks « Dehumidification powders
+ Water and other liquids + Damp or wet items
« Carpet fringes « Long pieces of string
« Objects that easily block the suction inlet (Stockings, etc.)
M Do not block the exhaust vent (This can cause deformation due to overheating)
M Do not operate for a long time if the suction inlet is blocked (To avoid deformation due to overheating)
W Do not use in extremely hot or cold environments
(As the internal rechargeable battery may not function properly)
—Recommended to use in 0 C-40 C (reference from chinese version)
Do not leave the product in a car when not in use for long periods.
(To avoid discoloration, deformation, or malfunction)
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Names of Parts

Please check the accessories NI G ool

(Top) |Dedicated cable | |2in1 crevice nozzle|

Charging interface ! ’

(Notice)

During use, the exhaust
port and its surroundings

Status indicator
light (P7)

)

Main unit

Dust bin

Protective may become slightly hot,
cover which is normal. Avoid
holding that part.
(Bottom)

How to use

Before use, remove the protective cover
Method One
Use directly without any nozzle Method Two

Use with the crevice nozzle

After using the crevice nozzle
for vacuuming, there may be
residual marks on the surface;
they can be wiped off.

ENS




Charging

Please use a 5V 2A power supply for charging, which must
be a nationally certified product.

To extend battery life
* [f not used for more than a month, please charge fully, disconnect the dedicated cable, and
store; charge at least once every six months.

 To avoid affecting battery life, do not attempt to restart when it stops automatically due to
battery depletion, and do not leave it unattended to prevent over-discharge.
— Please ensure to charge after every use

® Always charge at room temperature, avoid charging in high-temperature environments.

M Status Indicator Light

Charging Running/
in progress  Charge complete

- @

Blue breathing light Constant on

® During operation, the light flashes when the battery is low.
© During charging, the light is in breathing mode.
e When fully charged, the light stays on, and turns off an hour later.

Tip * When you purchase the vacuum cleaner, the battery is not fully charged, so please
charge it before use (takes about 4 hours)

» When disconnecting the dedicated cable, hold it by the terminal end, do not pull the
cable. (to avoid breaking)

* To avoid interference with televisions, phones, etc. (such as noise), keep the charger
at least 1m away from them during charging.

o The temperature of the unit will increase during charging; this is normal and not an

anomaly.
e The unit cannot operate while charging.
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Maintenance

Please clean the trash and perform maintenance

Il Before cleaning trash or performing maintenance, disconnect
the power supply and unplug the dedicated cable.

o To prevent a decrease in suction power, remove even small
amounts of easily clogging debris like sand as soon as possible
and maintain the dust collection box.

—_—
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When installing the
fiter,tun it in the 2
direction of the arrow.
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When installing, ensure to align with the "A" on the main unit.
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Maintenance

When suction power decreases/feels dirty

W Before cleaning trash or performing maintenance, disconnect the power supply and
unplug the dedicated cable.

Wipe with a wrung-out
soft damp cloth

Gently tap off trash, dust, or
lightly wash and thoroughly dry)

with water

clean with the suction inlet facing dow%

® After maintenance, ensure to (
\_

reinstall to prevent trash from
entering the unit.
e J

Dust Collection Box

Clean out trash, rinse with water (do not scrub with a brush)

(@ @ After washing, please ensure itis thoroughly dried
Tip ) e After washing...

- Shake off water and dry thoroughly (to prevent odours or blockages)
- Do not dry with a hair dryer or other hot air (to avoid deformation and malfunction)
o Do not use detergents, bleach, thinners, alcohol, etc.

(to avoid cracking and discolouration)

J
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Troubleshooting

Before seeking repairs, please check the following.

In case this happens Check and remedy

o

o)
@
Q
==
o
>
wn
c
(@]
==
o
o}

Buibieyn

Not operating

4

e |s the battery depleted?
— Please charge
e Is the unit charging?

Suction
weakens or
operation
suddenly stops

4

4

e Has the protective device to prevent motor or
battery overheating been triggered?

— (D Turn off the vacuum cleaner, stop operation
(2) Wait for 5-30 minutes (let the motor or battery cool down,
protection will be released)
(3) Proceed with maintenance

e |s the dust collection box full of trash?

— Please clear the trash and perform maintenance
* Are the filter, nozzle, etc. blocked?

— Please remove the blockage (see page 8)

4

o Turn off the vacuum cleaner, then restart
o |s the dust collection box correctly installed?
(see page 7)

Status indicator
light does not go
out (charging for
along time)

4

e [f it doesn’t go out after more than 6 hours,
there might be a product fault, please consult
Panasonic Customer Service Center.

Status indicator
light flashes
rapidly (about
every 0.3 seconds)

4

e |s it being charged in an environment that is
too hot or too cold?
— Please charge in an environment with
temperatures between 5°C and 35°C
® Try reconnecting the power supply for charging

Status indicator
light is off or goes
out immediately

® Try reconnecting the charging terminal
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In case this happens Check and remedy

e |s it being charged in an environment that is

too hot or too cold?
— Charge in an environment with temperatures

gsg;tion time } between 5°C and 35°C

after charging o [f the operating time is still significantly
shorter after correct charging, the battery
life may be exhausted.

Odour of e Has trash with a strong odour not been
cleaned out after vacuuming?

trash from the . . .
haust } — If the odour persists despite repeated operation,
exhaus please remove the trash and perform maintenance
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Product Disposal

B The rechargeable battery in this product is a consumable item. When the battery life significantly
decreases even after proper charging, it may indicate that the battery needs replacement. For
purchasing or replacing the battery, please consult the Panasonic Customer Service Center.

B When disposing of the product, remove the battery and hand it over to an designated
recycling center; do not dispose of it with regular household waste to prevent
environmental pollution.

® The diagram below is only for reference when disposing of this product, not for repair.
Unauthorized disassembly for repairs may lead to short circuiting of the rechargeable
battery or other failures.

® Turn off the power switch, disconnect the power, and unplug the dedicated cable
before removing the battery.

(If the rechargeable battery still has residual power, run the vacuum cleaner until it stops)

1. Use appropriate tools to 2. After unscrewing, turn the
remove two clips. transparent cover clockwise,
then remove two screws.

onnector tab

3. Remove the body shell along the direction of the arrow, use
appropriate tools to remove four clips as shown below, press down
on the connector terminal tab to remove the motor; the remaining
part is the battery pack assembly.

K/’ Connector tab
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Specifications

Model MC-HC11H

Dust capacity Approx. 0.1L

Sound power

level noise 79dB(A)

Dimensions Approx. length 270 x width 65 x height 65 (mm)
Weight Approx. 0.57kg (body)

Rated

input power 65W

ESOQ Ep#: us Approx. 15 minutes

2

2 tF){aettt:Q;rgeable Lithium-ion rechargeable battery (2 cells)

% Battery _

< |specfcations 7.2V==2400 mAh

2 |Charging Approx. 4 hours (at an ambient temperature of 20°C,
= |time from depleted to fully charged)

Accessories Dedicated cable (1 piece)  2in1 crevice nozzle (1 piece)
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