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Thank you for purchasing this Panasonic product.

Before operating this unit, please read these instructions
completely and save them for future use.
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Important safety instructions

(Always follow these instructions)

This section contains instructions that you must follow to prevent

personal injury or damage to property.

EThe instructions are classified according to the level of injury
or damage that may occur due to the mistaken use of this unit.
Please ensure that you read all instructions before using the
Household Massage Lounger.

Denotes a potential hazard that could
A WARN I NG result in serious injury or death.

minor injury or property damage.

i: CAUTION Denotes a hazard that could result in

HInstructions that you must follow are indicated using the
following symbols.

Denotes a specific operating procedure that must
not be performed.

0 Denotes a specific operating procedure that must
be performed.

/I\ WARNING

® o The following persons should not use this unit.
(

1) Persons medically prohibited from massage (e.g.,
those with thrombosis/embolism, severe aneurysms,
acute venous aneurysm, various dermatitides, and skin
infections [including subcutaneous tissue inflammation])
2) Persons suffering from osteoporosis, spine fracture,
)

[ Symptoms

sprain or acute pain such as a pulled muscle

3) Persons who have a pacemaker, defibrillator, or other
personal medical devices prone to electronic interference

4) Pregnant women and women who have just given birth

5) Persons who have abnormalities or curvature of the spine

6) Persons with symptoms of acute low back pain, herniated
disk, spondylolisthesis, spinal stenosis, degenerative
lumbar spondylosis

(Otherwise it may worsen accidents or symptoms.)

(
(
(
(
(
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Important safety instructions ontinueq)

& WARNING

o Persons (including children) with physical, sensory or mental
disabilities, or lacking operational experience or knowledge,
shall not use this unit without supervision and guidance
regarding the use of this unit from a guardian. Children must be
strictly supervised to prevent them from playing with this unit.

(Otherwise it may lead to accident or injury.)

o Persons with any of the conditions listed below or who
are undergoing medical treatment should consult with
their physicians before using this unit.

p
Symptoms

) Persons who have a malignant tumor
2) Persons suffering from heart disease

) Persons who have a loss of heat sensation

) Persons who have sensory abnormalities due to a
severe peripheral circulatory disturbance such as
diabetes mellitus
(5) Persons who have a wound where the massager operates
(6) Persons whose body temperature is over 38 °C
(who have a fever) (E.g.: When a person has severe
acute inflammation symptoms [fatigued, chills, blood
pressure fluctuations, etc.] or when debilitated)
Persons who require bed rest or who are in poor
physical shape
Persons whose muscles have deteriorated due to age
or weight loss
Persons with symptoms of lower back and hip pain
caused by the bones and muscles, organs and nerves

7)
)
)
?) Persons who suffer bruises or sprains easily
2

8
9

) Persons who suffer from severe motion sickness

) Persons who have undergone heart or internal surgery
in the past

(13) Persons other than those listed above who feel unwell
o Discontinue use immediately and consult a physician if

you experience physical discomfort or fail to perceive the
intended therapeutic effects from this massager

(
(
(
(1
(
(

o The unit contains heated surfaces. Users with reduced thermal
sensitivity must exercise extreme caution during operation.

(Otherwise it may lead to accident, injury or become unwell.)
\ J
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/I\ WARNING

-
When in use

N

o

o Do not use this unit while covered by a quilt or blanket. Do not use this
unit inside a quilt.

Otherwise it may lead to internal overheatingi of this unit body and lead to accidents.)

o Do not use this unit for any purpose other than massaging shoulders,
neck, waist, or buttocks.

(Otherwise it may lead to accident or injury.)

o Do not use the "Heat" function for extended periods. Avoid continuous
use after 15-minute massage.

(Otherwise it may cause injury or low-temperature scald.)

* Prolonged exposure of the same skin area to relatively low temperatures
(40 °C 10 60 °C) can cause burns, even if you don't feel heat or pain.
Elderly persons, persons with delicate skin, or persons with reduced
skin sensitivigl may experience skin redness during initial use of this
unit. If the redness persists after 1 hour, please consult a physician.

o Please control the time of each massage within 15 minutes.

o Use no more than twice a day, with approximately 30 minutes of
massage per application.

(Otherwise, It may lead to opposite effects or injuries.)

o Before using this unit, be sure to check whether the fabric of this unit is damaged.
(No matter how small the rip, if you find one then immediately stop using
this unit, unplug the power adapter and have this unit repaired at the
customer service center.) Continuing to use the fabric in a damaged
condition may result in injury or electric shock accidents. )

Power plug, power cord, etc.

o

o Do not perform any actions that may damage the power cord, power
plug, and power cord plug. Do not scratch, modify, place near heaters,
excessively bend, twist, pull, place heavy objects on, or bundle the
power cord, power plug or power cord plug.

(Otherwise it may lead to electric shock, ignition or fire triggered by short circuits.)

o When unplugging the power cord, do not pull the cord.

(Otherwise it may lead to electric shock, ignition or fire triggered by short circuits.)

o Do not plug/unplug the power plug with wet hands.

(Otherwise it may lead to electric shock.)

o If the power cord is damaged, it must be replaced by a professional
from the manufacturer, or the service department thereof, or a similar
department in order to avoid hazards.

o Use sockets and wiring devices with correct rated values.

o Use 220 V (not available overseas, and transformer usage is prohibited.)

o Fully insert the power plug into the power outlet.

(Otherwise it may lead to electric shock or fire due to overheating.)

ENS
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Important safety instructions ontinueq)

& WARNING

-
If a malfunction or breakdown occurs
0 o If a malfunction or breakdown occurs, stop using the chair

immediately and unplug the power plug from the wall socket.

(Otherwise it may lead to smoke/fire or electric shock.)

<Examples of malfunctions/breakdowns>

+ Loose power cord plug

+ The device sometimes operates and sometimes fails to operate

after the power switch is turned on

« The power supply goes on and off when the power cord is moved

* Burning smells or abnormal sounds occurring during operation

* The unit becomes deformed or unusually hot

—Do not attempt to repair this unit by yourself. Please contact the
customer service center for inspection and repair immediately.

Take note of the following points as well

o Do not puncture the fabric with pins or needles, or cut the fabric with knives.
(Otherwise it may lead to fire, electric shock or scald due to damage
to the warming position (heater) on this unit.)

o Do not detach the zipper from the fabric without authorization.

o Do not modify or disassemble this unit.

(Otherwise it may lead to fire, or cause this unit to function abnormally

resulting in injury.)

/I\ cAuTION
Symptoms

0 o If rash, redness or itching occurs during use of this unit, discontinue use

of this unit and consult a physician.
(Otherwise it may lead to accident or physical discomfort.)

Power supply

. AIways unplug the power plug from the wall socket before cleaning or

maintenance.
(Otherwise it may lead to electric shock or scald.)

o Please remove dust and other dirts from the power cord plug and the
power cord socket periodically.
(Wipe away dust with a dry cloth. Otherwise it may lead to insulation
degradation due to dampness and result in fire.)

o Always unplug the gower plug from the wall socket when this unit is not used.
(Dust buildup combined with dampness may cause insulation
degradation, leading to electrical faults and triggering a fire.)
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/\\ cAuTiON

Before and during use

o Do not stand or sit on this unit body.

o Do not apply excessive force or lean your body against the massager
during use.
(Otherwise, it may lead to faults or accidents.)

o Do not unplug the power cord plug suddenly during massage.
(Otherwise it may lead to injury.)

o Do not wrap this unit body with cloth or other materials before use.
(Otherwise it may lead to injury.)

o Do not use this unit in high-humidity areas such as bathrooms.
(Otherwise it may lead to electric shock.)

o Do not spill water or other liquids on this unit.
(Otherwise it may lead to an electric shock accident or fire triggered by
short circuits.)

o Do not use this unit while sleeping.

o Do not use this unit while intoxicated.
(Otherwise it may lead to accident or injury.)

o Do not place the massage head directly against your hands, elbow joints,
knees, chest or abdominal areas.

o Do not allow pins, debris, water, etc. to enter the gaps of the power cord
plug and power cord socket.

o Always unplug the power plug from the wall socket when this unit is not
used.
(Otherwise, it may cause electric shock, short circuit, burn or fire.)

o During storage, do not coil the power cord around the power plug or unit
body.
(Otherwise, it may overload the power cord and cause power cord
breakage, resulting in electric shock or short circuits.)

o Do not use at the same time as another medical device.
(Otherwise it may lead to accidents or affect physical health.)

o If this unit has not been used for a period of time, read the instruction
manual carefully again to confirm normal functioning of this unit before
starting use.

(Otherwise it may lead to accident or injury.)

o Prior to use, please confirm first that no foreign objects are present
between any components of this unit.

(Otherw)ise, it may trap shoulders, neck, waist, etc., causing accidents or
injuries.

o In the event of a power outage, unplug the power plug immediately.
(Otherwise it may lead to accident.)

o Remove necklaces and other accessories before massage.
(Otherwise it may lead to injury.)

EN7
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Part names and functions of main unit

Main body

<Front>

Neck & shoulder
massage position
(with warming position)

Controller

Back massage
position

(with warming
position)
Controller holder

<Back>
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Operation position

Power button

——Heat ON/OFF switch

Neck & shoulder
massage position button

Air Pressure|

Air Pressure

Adjustment Adjustment

GED GO

Massage intensity
adjustment button

s N
| Full Back |
\ J

Back massage position
button

Panasonic

EW-RADK4
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Preparation

1 Confirm if the fabric is

damaged

* No matter how small the rip, if
you find one then immediately
stop using this unit, and have
this unit repaired at the customer
service center.

2 Place the product
on a chair
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How to use

1 When the ON/OFF switch is pressed, this
unit is powered on, the red indicator lights up,
all other button lights remain off, and a default
15-minute timer is activated; when the ON/OFF

switch is pressed again, this unit is powered off, 3

all functional motors are reset in the massage B

process when the power is turned off (the red &

light flashes during reset), and all lights are off >

once reset is completed; this

process is circulated in order;

this unit will be powered off T

automatically when the timer g

expires. g
@

2 Functions of different buttons

® Heat button

This feature is active when the neck and shoulder or back massage function
is activated when this unit is powered on:

When the Heat button is pressed once, heating is activated, and the red light
of the Heat button is illuminated; when the Heat button is pressed again,
heating is deactivated, and the red light is off.

Back heating remains inactive unless the back movement structure is
activated. Neck and shoulder heating remains inactive unless the neck and
shoulder movement structure is activated. This process is circulated in order;
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HOW tO Use (continued)
® Smart Mode button

This feature is active when this unit is powered on:

The first press activates Mode 1, and the indicator light corresponding to
Mode 1 is illuminated.

The second press activates Mode 2, and the indicator light corresponding
to Mode 2 is illuminated.

The third press activates Mode 3, and the indicator light corresponding to
Mode 3 is illuminated.

This process is circulated in order;

Mode 1:

1.Activate neck and shoulder kneading/heating first at default low
intensity; simultaneously activate full back/ heating/percussion massage
on your back at default low intensity; simultaneously activate seat and
back airbags at default low intensity

2.Activate neck and shoulder kneading/heating at medium intensity;
simultaneously activate percussion/kneading/heating on the lower back
area, switch to fixed-point percussion at medium intensity after 1 minute
while deactivating kneading and heating; simultaneously activate seat
and back airbags at default medium intensity.

3.Activate clockwise and counterclockwise neck and shoulder kneading/
heating at high intensity; simultaneously activate upper-back
percussion/kneading/heating at high intensity; simultaneously activate
seat and back airbags at default high intensity.
This process is circulated in order

Smart Mode 2:

The neck and shoulder massage proceeds to the lowest part of the neck and

shoulder position, with the indicator light illuminated;

1.Activate neck and shoulder massage only at default low intensity of both
heating and massage; simultaneously activate the seat airbag at low intensity.

2.Then activate back kneading/heating combined with moving massage nodes
that traverse along the spine (without percussion) at default low intensity;
simultaneously activate the back airbag at low intensity.

3.Change neck and shoulder massage intensity to medium; activate the seat
airbag at medium intensity.

4.Then activate back percussion/kneading under default heating at high
intensity; simultaneously activate seat/back airbags at high intensity.
This process is circulated in order.

Smart Mode 3:

The neck and shoulder massage proceeds to the uppermost part of the

neck and shoulder position, with the indicator light illuminated;

1.First activate back kneading/heating/percussion/back airbag at default
low intensity;

2.Then activate the neck and shoulder kneading/heating/seat airbag at
default low intensity;

3.Fully activate back + neck and shoulder functions at medium intensity;

4.Fully activate back+neck and shoulder functions at high intensity.
This process is circulated in order
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® Neck and Shoulder button

This feature is active when this unit is powered on:

The Neck and Shoulder button light is simultaneously illuminated
First press of this button activates clockwise neck and shoulder
kneading massage with the indicator light illuminated;

Second press of this button activates counterclockwise neck and
shoulder kneading massage with the indicator light illuminated;
Third press of this button activates automatic clockwise and
counterclockwise neck and shoulder kneading massage with the
indicator light illuminated;

Fourth press of this button deactivates the neck and shoulder
massage function, and the indicator light goes out;

This process is circulated in order

@ Neck and Shoulder Fixed Point Up button

This feature is active when this unit is powered on:

Long press on this button to make the neck and shoulder movement
structure move upward, and release this button to stop the movement
structure. If the upper limit is not reached, the blue light flashes
slowly; if the upper limit is reached, the movement structure stops,
and the blue light remains steadily illuminated.

—

@ Neck and Shoulder Fixed Point Down button {

This feature is active when this unit is powered on:

Long press on this button to make the neck and shoulder movement
structure move downward. If the lower limit is not reached, the blue
light flashes slowly; if the lower limit is reached, the movement
structure stops, and the blue light remains steadily illuminated; if this
button is released, the movement structure stops, and the blue light
goes out.

® Neck and Shoulder Adjustment button

This feature is active when the neck and shoulder kneading mode is
activated when this unit is powered on:

First press of this button activates neck and shoulder kneading at
medium speed, with the corresponding indicator light flashing rapidly;
Second press of this button activates neck and shoulder kneading

at high speed, and the corresponding indicator light remains steadily
illuminated;

Third press of this button activates neck and shoulder kneading at
low speed, with the corresponding indicator light flashing slowly;

This process is circulated in order;

EN13
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HOW tO USG (continued)

® Back Air Pressure button

This feature is active when this unit is powered on:

If Seat Air Pressure is not activated:

First press of this button activates the back inflation mode at default
low intensity, with the corresponding indicator light flashing slowly;
Second press of this button activates the back inflation mode at
medium intensity, with the corresponding indicator light flashing
rapidly;

Third press of this button activates the back inflation mode at high
intensity, and the corresponding indicator light remains steadily
illuminated;

Fourth press of this button exits the back inflation mode, and the
corresponding indicator light goes out;

This process is circulated in order;

If the seat inflation mode is activated:

Press the Back Air Pressure button to activate the back and seat
inflation mode while maintaining the current intensity;

Press the Back Air Pressure button again to switch the inflation
intensity levels. If the previous intensity is high, this will deactivate
the back inflation mode while maintaining the current intensity.

@ Seat Air Pressure button

This feature is active when this unit is powered on:

If Back Air Pressure is not activated:

First press of this button activates the seat inflation mode at default
low intensity, with the corresponding indicator light flashing slowly;
Second press of this button activates the seat inflation mode at
medium intensity, with the corresponding indicator light flashing
rapidly;

Third press of this button activates the seat inflation mode at high
intensity, and the corresponding indicator light remains steadily
illuminated;

Fourth press of this button exits the seat inflation mode, and the
corresponding indicator light goes out;

This process is circulated in order;

If the back inflation mode is activated:

Press the Seat Air Pressure button to activate the back and seat
inflation mode while maintaining the current intensity;

Press the Seat Air Pressure button again to switch the inflation
intensity levels. If the previous intensity is high, this will deactivate
the back inflation mode while maintaining the current intensity.

EN14




@ Back Adjustment button

This button is active only when the back percussion mode/
kneading mode is activated.

First press activates back percussion/kneading at medium
speed with the indicator light flashing rapidly;

Second press activates back percussion/kneading at high
speed, and the indicator light remains steadily illuminated;
Third press activates back percussion/kneading at low speed
with the indicator light flashing slowly;

This process is circulated in order;

® Full Back button

This feature is active when this unit is powered on:

First press of this button activates the full back massage
function, with the movement structure performing vertical
traversal motion and kneading at medium intensity, and the
corresponding indicator light is illuminated;

Second press of this button deactivates the full back massage
function, and the corresponding indicator light goes out;

This process is circulated in order;

® Fixed Point button

This feature is active when this unit is powered on:

First press of this button activates the back Fixed Point
function, with kneading at medium intensity and the movement
structure performing vertical traversal motion, and this process
is circulated in order; the corresponding indicator light is
illuminated;

Second press of this button deactivates the back Fixed Point
function, and the corresponding indicator light goes out;

This process is circulated in order;

@ Percussion button

This feature is active when this unit is powered on:

First press of this button activates the back percussion
function, and the corresponding indicator light is illuminated;
Second press of this button deactivates the back percussion
function, and the corresponding indicator light goes out;
This process is circulated in order;

EN15
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How to Use (ontinueq)

Example massage positions

Neck and shoulder/back/buttocks

1

Place the product on a chair or sofa for use

® Do not use the product in the following ways

% X
B

Do not wear this unit and Do not wear this unit and lie
lie prone on this unit body on this unit body during use
during use

b ¢

X

B

Do not use while lying on Do not use for foot massage
uneven surfaces during use

—

To enhance massage sensation

o Use the product on stationary-back chairs or
sofas as far as possible.

o Sit as close to the product as possible, slightly
straighten your upper body, and maintain full
contact with this unit body to achieve the effect
of enhanced massage sensation.

EN16




3 Turn the power off

» Automatic stop in approximately 15 minutes
after the movement starts. Automatic stop
in 15 minutes after the movement
starts even if the massage
movement is changed during use.

® Press the button, and hold

for over 2 seconds before power-off.

[Recommendations]

o After 15 minutes of use, please take
a rest for about 10 minutes.

After massage is finished

Be sure to perform the following operations
after power-off

1 Unplug the power cord from e
the socket

o During storage, do not coil the
power cord around the power
plug or unit body.

EN17
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Maintenance method

Be sure to perform the following operations
after power-off

1 Dampen a cloth with water and squeeze
out excess water
(When the massage cushion is heavily
soiled, dilute kitchen neutral detergent
to approximately 5 % solution with warm
water or water for use.)

2 Wipe away dirt

» Avoid applying excessive force.

o Never use chemicals such as thinner,
benzine, alcohol, etc. to clean this unit.

EN18
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Neck and shoulder fabric cover:
Water washable after removal.
Removal

(D Disengage the zipper slider from the teeth.

@ Pull the zipper in the direction shown.

® After pulling the zipper open, remove the
neck and shoulder fabric cover.

Installation < >

(D Secure the slider in locked position.

@ Pull the zipper in the direction shown. t

® Retract the slider into designated storage .,
cavity.

[ (Laundry symbols) K E @ & @ ’

poylew souBUSIUIBH

[ | During hand washing (Do not use a washing machine)
o Wash with laundry mesh bag.
(@ Immerse in water below 30 ‘C and wash by gentle pressing

o No scrubbing.
o Bleach-containing detergents are forbidden to prevent color fading.
o Please wash separately from other items due to dye transfer risk.

(@ Flush throughly
(® Gently press to drain moisture

o Wringing prior to spinning is strictly prohibited to prevent
fabric damage or yarn abrasion.
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Maintenance method (continueq)

@ Gently smooth out wrinkles and dry in shade

o Sunlight exposure is strictly prohibited to prevent fabric
shrinkage or fading.

o Dry in shade immediately after washing as the color may
stain other items easily.

Steam ironing to remove wrinkles is permitted after washing.

Iron usage instructions

Please press with a protective cloth, and iron at medium temperature of not
exceeding 160 C.

B During dry cleaning
For entrusted dry cleaning (petroleum dry cleaning system)
at the dry cleaner's, please remind the cleaner to observe the
following precautions to prevent fabric damage.
o Be sure to use laundry mesh bag.
® Gentle washing only. Do not tumble dry.
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Troubleshooting

for repair.

o Please perform the following inspections. If the problem still
cannot be solved, discontinue use immediately to prevent
accidents and entrust a service center authorized by Panasonic

» Do not attempt to disassemble or repair the product by yourself.

Abnormal condition

Possible cause

Solution

The complete
device exclusively
performs upper
back or lower back
massage

The controller has
been configured with
semi-back control

Press the Full
Body/Upper Back/
Lower Back
button to change
massage areas

Inoperable product

-

. Power supply
not properly
connected
2. Standby button not
activated
3. The movement
structure securing
screw at the back
of this unit is not
removed

1. Test the power
plug, connect
power supply
and press the
Standby button

2. Remove the
screw using
the hex wrench
provided in
accessories

Massage headlight
not illuminated
(Heat function
inoperative)

Heating duration
exceeds 15 minutes
or Heat button is not
activated

Reactivate the
Heat button

EN21
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Specifications

Product name

Massage Cushion

Product model | EW-RADK4
Rated voltage 220V ~ 50 Hz
Rated power 70W

Time Approx. 15 minutes
Dimension
(D X W X H) Approx. 805 mm X 225 mm X 480 mm
Mass Approx. 13.1 kg

Panasonic Manufacturing (Shanghai) Co., Ltd.
Manufacturer No. 258, Jiangtian East Road, Songjiang

Industrial Park, Shanghai, China

Country of origin

China
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ERaTE RES®
BT EW-RADK4
FHEER 220V ~ 50 Hz
EHEINZR 70W
REF 915988
Rt (EXE X&) |49 805 mmx225 mmX480 mm
58 #913.1kg
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